Program Name:   CISCO ESA          Contract Number:   HC1028-12-C-0034
Vendor:   CISCO
Business Type:   Small Business 
   		    Red River Computer Company
		    21 Water St., Suite 500
		    Claremont, NH 03743-2216
  		    POC: Tom Crapser
		    Tel: (603) 448-8880
Contract Summary: 
The Cisco SMARTnet Enterprise Services Agreement is a component of the transformation process to achieve better efficiencies in the procurement of IT systems and related support.  An integral part of this initiative is the consolidation of the existing Cisco maintenance contracts to achieve cost avoidance, operational efficiencies, asset visibility, improved maintenance coverage, security threat management and enterprise-level support.
Primary Goods and Services: 
The Enterprise Agreement provides for technical support service on all Cisco and Tandberg hardware and software components currently owned by the Army or procured during the contract period of performance at all CONUS and OCONUS locations as follows:  Any Cisco-branded hardware or software (except for IronPort and Unified Communications Service Support (UCSS)) having a part number with an associated SMARTnet part number (CON-XXX) is covered under the agreement except for SMARTnet part numbers beginning CON-ISVX.  ISVX is specifically excluded because it includes support for non-Cisco software outside the scope of this agreement. 
Scope: The agreement covers the total Army organization including: Army Commands, Army Service Component Commands, and Direct Reporting Units including Army Reserve Command and National Guard Bureau.  Additionally, the total Army includes Joint Organizations where the Army is the Executive Agent, such as SOUTHCOM, EUCOM and AFRICOM.  It will also include authorized Army contractors purchasing on behalf of the above organizations.  Included in these categories are military, civilian, and contractor personnel.  The coverage of this requirement applies to all Continental United States (CONUS) and Outside the Continental United States (OCONUS) sites.  USAMEDCOM and USASOC are excluded as they are covered by other agreements.
SMARTnet Access Instructions:  Army users must associate their CCO ID (Cisco User ID) with the Army’s Cisco Contract Number: 91986130.
· To ensure only Army users access support, users are required to register with an army.mill or mail.mill email address
· Existing user with CCO ID should submit requests to ARMYCCO@cisco.com to associate their CCO ID to Army contract number (see above)
· Normal Business rules apply to open a case or download software
· First time user should register for a CCO ID at https://tools.cisco.com/RPF/register/register.do
For Questions Please Contact: 

Army: 
Richard Warner
Tel: (703) 545-1827
Email: richard.d.warner22.civ@mail.mil
Katrina Tuel
Tel: (703) 545-1673
Email: katrina.w.tuel.ctr@mail.mil
Cisco:
Terri Phifer
Tel: (571) 229-3002
Email: tephifer@cisco.com

