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Introduction CHESS “:

ENTERPRISE SOFTWARE AND SOLUTIONS

m This briefing will introduce the Request For Proposal (RFP)
process to customers.

m Requests for Proposals (RFPs) must be created by a
Contracting Officer or Contract Specialist using the CHESS IT
e-mart, https://chess.army.mil.

m You will learn:
- How a contracting officer or contract specialist submits an RFP
- How a vendor views and responds to an RFP
- How a contracting officer or contract specialist views vendor responses

« How contracting officers or contract specialist and vendors can submit amendments
to RFPs

- How a contracting officer or contract specialist can delete and RFP
- How a contracting officer can transfer and RFP
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https://chess.army.mil/�

The RFP Process

ARMY

CHESS “:

COMPUTER HARDWARE,
ENTERPRISE SOFTWARE AND SOLUTIONS

You will need to
log in to access
the RFP process
NOTE
You must be a
contracting
officer or contract
specialist to
create an RFP.

& https://chess.army.mil/ascp/ commerce/user/login.jspTdisplayErrer=truefl_requestid=3193 - Windows Internet Explorer

[o [l ]

G-

woR |5

€  https://chess.army.mil/ascp/commerce/user/login.jsp?displayError=true8_requestid=3193

Related Links - Home | (& https://chess.army.mil/... |

o -

Live Search

»
i~ B - = ¥ |72k Page ¥ {(} Tools v

CHESS

COMPUTER HARDWARE,
ENTERPRISE SOFTWARE AND SOLUTIONS

Army's designated "primary source” for commercial IT

Product Catalog_~

Please log in to access this page.

AKO Log In
KNOWLEDGE
ONLINE

ered on AKO)

Government Employee
Purchase Program
[Your CAC musth

order to comply with CTO 07-15,
CHESS has removed the username
and password option. Click here to
read the CIO/G-6 policy
memorandum.

Register | Login

Shopping Cart ltems: 0,

Customer Support: 1-888-232-4405
{Hours: 8-5 EST]

Home | Contact Us | Feedback | Help | Site Map

m

— Text Size +

Please select one of the login options below. (i ]

Non-AKO Log In

e E—

Forgot vour password?

,r” Trusted sites | Protected Mode: Off H100% -

Micro...

Q@ I 23:pm
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ARMY

How to Use the it e-mart CHESS .

ENTERPRISE SOFTWARE AND SOLUTIONS

@ Welcome to CHESS - Windows Internet Explorer =N (N @
: - |F https://chess.army.mil/ascp/commerce/index,js v b | 44| X || Live Search L -
& P . P Jsp
n N —_— »
v ke |88 < Related Links - Home & Welcome to CHESS b4 | | i‘:}i B v o= .;}’ Page = i ; Tools =

-

Reaqister | Logi

CHESS *:
Shopping Cart Items: +0,

COMPUTER HARDWARE
ENTERPRISE SOFTWARE AND SOLUTIONS

Army's designated "primary source” for commercial IT Technical Support: 1-888-232-440
{Hours: 8-5 ES'|

Contact Us | Feedback | Help | Site Map

m

- ; .
O © Software

B oo ITES-25 Contracts kIPrinter\VTC 4 All Software Agreements
ervices
B consolidated Buy IT5-S8 Contracts Mnﬂ VTC 4 Wicrosoft

bl CHESS Training 4 DoD Unified Capabilities 4 Army Software Downloads

Approved Product List
.
Consolidated Buy |4  CHESS Training .j

4 . 3 b
Government Employee Products & Prices CHESS 101 Briefing RFQ/RFP
Purchase Program b b b

" Schedule Ordering Guides Waivers
1A Compliance

Other Links

From the home
page, click on
either of these

Waivers 4 Exceptions > RFQ Tutorial 4 Paolicy
C— links to start
4 | m" b N

creating your

Wﬁed Mode: Off R F P

n
Micro... TR 15"'1" 233P

https://chess.army.mil/ascp/commerce/services.jsp

AFOBERE®ELI ~ B0
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Create New Request>>
-

How to Use the It e-mart comruemmomane

& make Your Request - Windows Internet Explorer =[P | ]

g~ |4 ttps://chess.army.mil/ascp/commerc makeRequest.js) r B ¥ Live Search -

s https://ch y.mil/ascp e/rfg/makeReq Jjsp + 2 -

= - 3
op by |fé make Your Request | | Y v B v &= v |hPage v ) Tools v

Army/DOD Policies "Software” link at left on the navigation menu. i
CHESS Events Select the type of request that you would like to make from the list below:

Government Employee

Purchase Program Request a Quote for Hardware (RFQ)
IA Compliance Request a Proposal for Services (RFP):
RFQ/RFP

ITES-2S Information Technology Enterprise Solutions-2
prise-wide requirements for Commercial IT Services, CONUS and OCONUS)

Administration

My Account

RFQ's/RFP's
Responded RFQs: O
Owverdue RFQ: 0

Responded RFP: 1

Owverdue RFP: O
Shopping Carts
Waiver Tracker
MS Licenses
Administration
Order Manager
RFP/RFQ Manager

[CAD/CAE/CAM)

Development

m

Software/Middleware Develd

Enterprise Design, Integration, Wgd Conselidation

Education/Training
Program/Project Management
Systems Operation and Maintenance
Metwork Support

ITS-SB Information Technology Services
{Small Business Sat-Aside for non-Enterprise Commercial IT

Choose the appropriate
radio button to bring up the
screen to submit your RFP

sexxmipr either [TES-2S or ITS-

SB. Then click on the

button, “Create a New

Request’
PEGY EIS

PED ENTERFRISE INFORMATION SYSTEMS 5
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®  Electronic P ct Environmental Assessment Tool (EPEAT)
® Independent Weri ion and Validation [IVEW)
® Internet Protocol Versio
m Information Assurance (1A}
® Warranty and Maintenance
=

Migration/Integration IT Services

\K‘Lgsted 5|tes| Protected Mode: O
Ii
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How a Customer Submits an RFP CHESS

@ Request Manager - Windows Internet Explorer = IEI@
@\‘:} - \g, https://chess.army.mil/ascp/commerce/rfg/createRfp jspiservice=ITES-25&init=yes - % |‘9| » | | Live Search ol v
— . ) 3

wr b I@ Request Manager l l o v s v =) Page v { Tools

-

= Hardware — Text Size +

Select Main —
Software
and Sub-Categories ® cervices Create Request For Proposal ° B
\ . Consolidated Buy STEP 1: Fill out the form fields below and click "Continue”.

= CHESS Training Depending on the terms of contract, most vendors have between 5-10 days to provide you with a que
— cases though, the vendor(s) response will be much guicker.

T Other Links To check the status of your request use the "RFQ's/RFP's" link in the CMy AccountC panel at rif

he default due date is ten
covemment coioes | calendar days from the
C— e datevol ubmit your RFP;
=Y change this to
¢ sl our individual
LB uirements.

Army/DOD Policies
* = Required Field

IA Compliance
Select Contract(s):

Waivers )
Mote: You must select either one or all.

Select all vendors ero/ees [ Socigy ][ peseecn
unless the requirement
meets one of the

exceptions as defined in Sesponded 5 4
FAR 16.505 (b) and s Tracker :

MS Licenses Default Due Date: 09/26/2011 o El

DFARS 216.505-70 |- e | :

/" Trusted sites | Protected Mode: Off

Administration

S) - Pragmatics, I

5) - BAE
- NCI Infarmation Systems
- Northrop Grumman

onded RFQs: 0
Overdue RFQ: 0

Proposal Details:

-~

| Done

T EEEE = I S22, - Do

US ARM

PESY EIS
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How a Customer Submits an RFP

CHESS

COMPUTER HARDWARE,
ENTERPRISE SOFTWARE AND SOLUTIONS

Enter information
about the RFP.

Please be sure to ™

provide proposal
delivery

Instructions
(e.g. email, hardcopy)

in your RFP
posting.

The “Estimated Dollar
Value” is only viewable
by the contracting — |

& Request Manager - Windows Internet Explorer

=l =]
2 -

@O - \g, https://chess.army.mil/ascp/commerce/rfg/createRfp.jspiservice=ITES-258&init=yes

=7 ﬂ |‘f| X | | Live Search
w4 I@RequestManager l_l

- v (= v ::bPage v {{} Tools * -

Ty rroooerre
RFQ's/RFP's
Responded RFQs: 0
Overdue RFQ: 0

- NCI Information Systems
---------------- - Maorthrop Grumman

Proposal Name:

MS Licenses
Administration
Order Manager

RFP/RFQ Manager

Default Due Date: *

09/26/2011 E

Proposal:

the file attachment feature below?

Name the BFP

m

Characters left: 4000
Estimated Dollar value (Including *
QOptions):

$0.00
v viewed by CHESS. It is NOT submitted to the Vendor.

Add optional fil
proposal:

ent(s) to this | Add Attachment |

officer , contract

]

.| Done

I,

| ¢

specialist and CHESS.
No vendors see this!

A

/" Trusted sites | Protected Mode: Off

VL

#®100% v

CORODEEE SR "

. T Aimn. -

&, Dunn... i

AR eeE ¢ 30mMm
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How a Customer Submits an RFP

You may attach up to six files of SMB each.

(The system accommodates
Word, Excel, PDF, TIF and WinZip files.)

Put a specific title that relates to your RFP in
the comment section of the upload window.
This helps vendors track each attachment

easily.

N

millast preerrnecailgiupleadf lis, fpte het =ilpRadd=ciu...
m

e }
e

Rl REGRE P atlach mant

Thi groceds mil add an abtachmant ta yous Sumant 1P QPP Albar pou udal tha
attachment and sava your REQURFP, & bnk to thi fik attachment will be dsplayed
an tha RFOYRFP Detals page, and the attachment will be avadable W wew or
dnwnku

Accaptabiy Mle typas are Word [.doc), Excel (ok), POF (.ol TIF {060 and
WinZio [opl.

I e Fivd aneri Chian iy attachmants, goais pot 8l poo attadtmaents inls a
WinZip fike. [T you my to atkach rmultpha Tles, each subsequant fike will over wiite
the presous Bles Flease use Windp iF you hawe muliple dles,

The il iz Beie s 2 megabytas (MA),

Alrn, pleass make sure wor documents have been wirus scanmed. OF they ane
nfected they wil be delsbed upon uplsad,

\_"“%lnul:

CHESS i

COMPUTER HARDWARE,
ENTERPRISE SOFTWARE AND SOLUTIONS

COmmanie; I'.: Commarks i |
Rttach Your I'ln! || e |
Commants:  |Ne Commenls ]
Attach Your i Tt

Commanks! e Commarts ] ]
Attach our fie | Brewe.. |
Commenks; [Nz Commarts . |
Attach Youf H* || e |

= & et Him =

e B o e e "
-
b
¥
i gt ® s -

Al IEI.,!H" LS T



How a Customer Submits an RFP

ARMY

CHESS “:

COMPUTER HARDWARE,
ENTERPRISE SOFTWARE AND SOLUTIONS

Submit contact
information about
end user.
This information
is maintained by
CHESS, but not
shared with
vendors.

@ Request Manager - Windows Internet Explorer

Lo |l ]

@ U - | €  https://chess.army.mil/ascp/commerce/rfq/createRfp_stage2 jsp?service=ITES-258_requestid=1856

‘i':.? ke |@RequestManager

- %|¢,|,\

Live Search

- v fm v |7k Page v {(} Tools v ”

£+

Government Employee
Purchase Program

1A Compliance
RFQ/RFP

Administration

My Account
RFQ's/RFP's
Responded RFQs: 0
Overdue RFQ: 0

-1 -

% Previpus Page

Enter Contact Information

Submitting POC:

Deidic iiaina
732-427-6785
deidre.harris@us
ARMY

Role: * (Selecta role from this list)

Customer POC:

Same As Above

First Name: "‘|

e

COverdus RFP: O
Shopping Carts
Waiver Tracker
MS lLicenses
Administration
Order Manager
RFP/RFQ Manager

Last Name: *|

Phone: "‘|

| 999-999-9999

Email: *|

m

Organization: * Army MNon-Army

(Select one from this list. Use "OTHER'

Role: * (Select a role from this list)

Enter Details About Your Proposal Request
Is this a performance based task arder? * Yes

] ves

Is this Task Order in compliance with the *| | yag
Clinger-Cohen Act?

1s this a new Requirement?

" if unknown or not found in the list) - /

-

No
[F]no
No

Submit Request

Answer basic
contracting

/questions regarding

this requirement.

.| Error on page.

N L L L

)
v

Trusted sites | Protected Mode: Off #100% -

US ARM

BES EIS
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CHESS *

COMPUTER HARDWARE,
ENTERPRISE SOFTWARE AND SOLUTIONS

Finishing the RFP Submission

{= Computer Hardware, Enterprise Software and Solutions it e-mart - RFP. - Windows Internet Explorer,

@.\-/m - |g, https:ffchess.army. milfascpfcommerce ifqirfpSuccess. jsp?_requestid=14552 V| ﬂ | || X | | Pl
File Edit ‘iew Favorites Tools  Help @ -
. . ‘a’:? ‘{Q? [@Computer Hardware, Enterprise Software and Solutio. .. l l & ha O - \-_:_\‘*'Page © fj Tools » =
When you have finished, [T e s E—
. » Waivers RFP-1400033- My Account
your screen Wl” |00k » Contracts and Contracting 100028- Vendor from W91QUZ-06-D-0014(ITES- —
» Amy IT Conference 100014- marian - Test 1 25)-APPTIS, INC. : ‘
. . . . ) 1400017 RFQ's/RFP's
Somethln |Ike th|S Wlth = Information Assurance APL REP-1400033- Responded RJTQ.O
y 100028- Vendor from W91QUZ-07-D-0003(ITES- Overdue RFQ:0
. 100042- marian - Test 1 25)-BAE | | TTTTmTmmmmTTTTeT
notices sent to all 16 v 0
RFP-1400033- Overdue RFP:0
. » Government Employee 100028- Vendor from W91QUZ-06-D-0015(ITES- Shopping Carts
prlme Vendors |f the Purchase Program 100043- marian - Test 1 2S)-STG, INC. Waivers
' » Army/DoD Standards, 1400019 MS Licenses
task is a sole source oo Vendorfom WO1QUZ-06-D-0019(TES-
> SW Inventory 100044 B 25)-B0OZ ALLEN HAMILTON, RFOS/REPS Admin
. » Prospective Vendor FAQs 1400020 INC. View
selection, one vender - 1400033
) 100028- Vendor from W91QUZ-06-D-0020({ITES-
100045- marian - Test 1 2S)-CACI ISS, INC.
may be selected rather 1
RFP-1400033-
H 100028- Vendor from W91QUZ-06-D-0018(ITES-
than a” 1 6 and W|” be 100027- marian - Test 1 25)-CSC
1400022
RFP-1400033- W91QUZ-06-D-0016(ITES-
Shown here 100028- Vendor from 25)-SCIENCE APPLICATIONS
100046~ marian - Test 1 INTERNATIONAL
1400023 CORPORATION
RFP-1400033-
100028- Vendor from W91QUZ-06-D-0013(ITES-
100033~ marian - Test 1 2S)-EDS
1400024
RFP-1400033-
100028- Vendor from W91QUZ-06-D-0011(ITES-
100024- marian - Test 1 25)-QSS GROUP, INC. v

o Sy
+5 Start

US ARM

PED ENTERFRISE INFORMATION SYSTEMS
— —
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ARMY [ | ]|

Email to Vendor(s) CHESS -

ENTERPRISE SOFTWARE AND SOLUTIONS

Each vendor receives an email, which looks similar to this one, alerting them of your RFP:

CHESS IT E-Mart Request For Proposal

The CHESS it e-mart has brought you a potential customer! By accessing the RFP, you are
acknowledging receipt of the proposal.

Please coordinate with the customer concerning the following pending proposal on the
CHESS it e-mart site by visiting your RFP Manager at:
https://chess.army.mil/ascp/commerce/rfg/rfgManager.jsp

Please keep in mind that CHESS customers are awaiting your response to their RFP
proposals, and your timeliness in addressing their RFP proposals is greatly appreciated.

Thank you for using the CHESS it e-mart system!
Please feel free to contact CHESS at: (888) 232-4405 if you have any questions.

UUUUUU

EQ ENTERFRISE INFORMATION SYSTEMS 1 1



https://chess.army.mil/ascp/commerce/rfq/rfqManager.jsp�

ARMY TEE

ENTERPRISE SOFTWARE AND SOLUTIONS

Amending an RFP CHESS -

The Amendment feature allows you to:

m Update an RFP at any time in the process
m Clarify the details of a requirement
m Notify vendors of updates or new deadlines

Vendors and contracting officers or contract specialists may both
submit amendments

UUUUUU

12



COMPUTER HARDWARE,

Amending an RFP CHESS

ENTERPRISE SOFTWARE AND SOLUTIONS

s.\- i |@, https:ffchess, army. millascpfcommerce/rfqlviewRFPDetails, jsp?viewed=truefsr FpId=a0001 1&frm=customer&_requestic V| %J || X |

B

CliCk On the |ink to your =  Edit Wiew Favorites Tools  Help

proposal details page &5 % :[@CUWDUWF Hardware, Ent... 2C | e CMN,com - Breaking News, ... l_l ﬁ M | Eé; v ik Page - lj Tools + 7

Look for the “ad
amendment” button on
the bottom of that

page.

Customer Information

Mo Attachments by Vendor.

Tracking
Request Status
Information:

Expected Date Actual Date
Vendor
Acknowledgement 2009-05-13 2009-05-28
Vendor Response 2009-06-17 M A

Amend RFP Amendment History |

Back To RFP Manager |

-

f Trusted sites

f..: & MmE G G f‘ Computer Hardware. ., . GIntu:u::-::-I' ft Q... o [

PowerPain... % Keitelman, Marian 5 ...

US ARM

BES EIS

PED ENTERFRISE INFORMATION SYSTEMS
— -
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Amending

an RFP

Computer Hardware

terprise Software and Solutions it e-mart - RFP - Windows Internet Explorer

CHESS

COMPUTER HARDWARE,

ENTERPRISE SOFTWARE AND SOLUTIONS

@g}v rﬁ https: fichess, arry . milfascpfcommer cefrfgfchooseContracts, jsp?rfplD=18000058f r=customerd,_requestid=54244 V| 5 | % |LiveSearch

File Edit ‘iew Favorites  Tools

Help

ﬁ ﬁ'ﬁ [EComputer Hardware, Enterprise Software and Solutio. .. l l

@' B @'@PaQEv-@TOOISv

ARMY

CHESS ::

COMPUTER HARDWARE
ENTERPRISE SOFTWARE AND SOLUTIONS

Toll free:
1 (888) 232-4405

Choose the vendors
to receive your

update. Select all if~|

your RFP was initially
sent to all vendors.

ESI  Notebooks Desktops

Search _ Product Catalog [% m (Adwvanced Search)

Browse
Entire Catalog
» Mo Cost Software

v

A

Request Quote/Proposal

v

Consolidated Buy

Microsoft Licenses

v

nterprise Agreements

» Army IT Conference

» Information Assurance APL

More

Government Employee
Purchase Program

» Army/DoD Standards,
Policies

» SW Inventory

v

» Prospective Vendor FAQs

 Select All

Choose Contracts

J Recipients
) ~

 Deselect All

Select Contracts to add to Submission List

W91QUZ-06-D-0014 (ITES-25)--APPTIS, INC. A
W31QUZ-06-0-0018 (ITES-25)--CSC Tl
W91QUZ-06-D-0010 (ITES-25)--1BM

W91QUZ-07-D-0005 (ITES-25)--NORTHROP GRI
W91QUZ-06-D-0017 (ITES-25)--LOCKHEED MAF
W31QUZ-07-0-0003 (ITES-25)--BAE

W91QUZ-06-D-0020 (ITES-25)--CACI IS5, INC.
W91QUZ-06-D-0012 (ITES-25)--GENERAL DYNA
W91QUZ-07-D-0002 (ITES-25)--PRAGMATICS, |

Servers  Printers

Logout | Contact Us | Feedback | Help | Site Map

Welcome, Pam Orel

Services

My Cart
0 items
Total: $0.00

[ rcwvare |

My Account

KOS

Profile

RFQ's/RFP's

Responded RFQ:0
Owverdue RFQ:0

Responded RFP:16

Overdue RFP:6

Shopping Carts

Waivers

MS Licenses

Order Manager

RFQs/RFPs Admin
View

>

iy start

CfemEe

o Trusted sites

*100%

US ARM

PE

EIS

PED ENTERFRISE INFORMATION SYSTEMS
— —_
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Amending Your RFP

ARMY |
o
|
COMPUTER HARDWARE,
ENTERPRISE SOFTWARE AND SOLUTIONS

This allows you to edit fields,

i Computer Hardware, Enterprise Software and Solutions it e-mart - RFP - Windows Internet Explorer

98| B

@.\—}; A rﬁ https: ffchess. army . milf ascpfcommercefifgirfpamendmentsCust, jsprrfplD=1800003

File Edit View Favorites Tools  Help

ﬂ? it IE Computer Hardware, Enterprise Software and Solutio. .. l l ﬁ < [3 gég - ljpage - f)} Tools -
» Enterprise Agreements Editable Fields ~
» Waivers My Account
Contracts and Contractin
. ? Due Date e | Profie
» Army IT Conference RFQ's/RFP's
Proposal Responded RFQ:0

» Information Ass

Enter the details of

or attach new files.

your request. Be as
specific as you can
and include make,
model, manufacturer,
M
gquantities, etc. Thi
will assist the vendor
in giving you the
proper quote. NOTE:

You are limited to
4000 characters. If

ore

N
N

Attachments

Overdue RFQ:0

Responded RFP:16

Overdue RFP:6

Shopping Carts

Waivers

MS Licenses

Order Manager

Characters left: 4000

$30,000,000.00

viewed by CHESS. It is NOT submitted to

the Vendor.

Add Attachment

RFQs/RFPs Admin
View

This field is only

Amend RFP

Back To RFP Manager

| £

15 start

PED ENTERFRISE INFORMATION SYSTEMS
— —

f Trusted sites

F 100%

-
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ARMY TEE

Canceling a RFP CHESS i

COMPUTER HARDWARE,
ENTERPRISE SOFTWARE AND SOLUTIONS

The Cancel feature allows you to:

m Cancel an RFP at any time in the process
m Notify vendors of update and the deletion of the RFP

The contracting officers or contract specialists may both cancel
RFPs

UUUUUU

EQ ENTERFRISE INFORMATION SYSTEMS 1 6



Cancel RFPs

COMPUTER HARDWARE,

ENTERPRISE SOFTWARE AND SOLUTIONS

_@ RFQ/RFP - Windows Internet Explorer

=R

@u' |'e https://chess.army.mil/ascp/commerce/rfq/rfpManager_customer,jsp

. |f you need to File Edit View Favorites Tools Help

Sy 4 @RFQRP ‘ |

. g|¢,|,\

Live Search

{-‘;’y v Q M é‘Pagev i Tools »

2 -

3

é

cancel a RFP T

Goverment Employee RFQs | prps
Purchase Program

RFQ tutorial m RFP tutorial m

Go to: RFP Responses From Vendors Overdue RFPs

IA Compliance

FePs Sent To vendors
Waivers
RFQ/RFP Nona

Administration

Go to: REPs Sent To Vendors Overdue RFPs

My Account
RFQ's/RFP's
Responded RFQs: 0
Overdue RFQ: 0 RFP Responses From Vendors

Responded RFP: 1

Overdue RFP: 0

Select Al Deselect All
Shopping Carts =
Waiver Tracker

MS licenses

Lic : Proposal 1D:
Administration Program/Vendor/ Contract:
Order Manager Proposal Name:

RFP/RFQ Manager Date Created:
Due Date:

Response Quote:
Acknowledgement/Response:
Total Amendments:

Select Al Deselect All

Page/ 1

RFP-6012606-100028-100045-6012590
ITES-25 / CACI 1SS, INC. / W91QUZ-06-D-0020
Dee's test

2010-04-27

2010-05-07

$1.00

Yes/Yes

2

Cancel RFP with vendor |

Delete from my display ‘ Transfer to another user

m

US ARM

PESY EIS

PED ENTERPRISE INFORMATION SYSTEMS
— -

," Trusted sites | Protected Mode: Off

®100% ~
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ARMY ol [

Canceling an RFP S

’_E Delete RFPs - Windows Internet Explorer Iillﬂl@l
C“Ck On the ||nk to your @Uv "r‘# https://chess.army.mil/ascp/commerce/rfg/cancelRfp.jsp?status=resp&frm=customer&uid=151572&_ requestid=7163 -4 “f‘ X

File Edit View Favorites Tools Help

proposal deta“lls PAge. o g [oceeein — r——————
Look for the “Cancel

Welcome, Deidre Harris

Live Search p -

»

button on the bottom of - TextSie +
v Software
that page. | ®sortware |
Cancel RFPs
The RFPs listed below will be cancelled with the vendor. An email will be sent to each of the vendors informing

them of the cancellation.

Selact a reason for cancellation: * Submitted in Error v
CHESS Events

Goverment Employee
Purchase Program RFPs to be Cancelled:

IA Compliance

m

Waivers Proposal ID: RFP-6012606-100028-100045-6012590
Program/Vendor/Contract: ITES-25/ CACI IS5, INC. / W91QUZ-06-D-0020
RFQ/RFP Proposal Name: Dee's test
Date Created: 2010-04-27 00:00:00.0

Administration

RFQ's/RFP's

Responded RFQs: 0
Overdue RFQ: 0

Responded RFP: 1
Overdue RFP: 0

Shopping Carts
Waiver Tracker
MS licenses

J " Trusted sites | Protected Mode: Off ®100% ~

lif _ 1
31 8 Microsoft Office.. ¥ /2 3 Internet Explorer B Documentl - Micros... < ﬁ t'a ., W

EIS

US ARMY

PED ENTERPRISE INFORMATION SYSTEMS 1 8
— -



anceling an RFP

CHESS i

COMPUTER HARDWARE,
ENTERPRISE SOFTWARE AND SOLUTIONS

Click on the link to your

wode I@CHEssrre-mmRFQ/RFp

/€ CHESSIT e-mart RFQ/RFP - Windows Internet Explorer ==
@@ v \g, https:// chess.army.mil/ascp/commerce/rfq/fpManager_customer,jsp + 9 “f| X || Live Search P -

File Edit View Favorites Tools Help

=

Bov B v & v [agev (ool v

proposal details page.
Look for the “Cancel’
button on the bottom of
that page.

\

Response. Quote:
Acknowledgement/Response:
Total Amendments:

Proposal ID:

Program/Vendor/Contract:
Proposal Name:

Date Created:

Due Date:

Response Quote:
Acknowledgement/Response:
Total Amendments:

Proposal ID:

Program/Vendor/Contract:
Proposal Name:

Date Created:

Due Date:

Response Quote:
Acknowledgement/Response:
Total Amendments:

Proposal ID:

Program/Vendor/Contract:
Proposal Name:

Date Created:

Due Date:

Response Quote:
Acknowledgement/Response:
Total Amendments:

Proposal ID:

Program/Vendor/Contract:
Proposal Name:

Date Created:

Due Date:

Response Quote:
Acknowledgement/Response:
Total Amendments:

N/A
NofNo
0

RFP-6022396-100028-100022-6022395

ITES-25 / NORTHROP GRUMMAN / W91QUZ-07-D-0005

Test
2011-03-02
2011-03-12
N/A

NofNo

0

RFP-6022396-100028-100019-6022387
ITES-25 / LOCKHEED MARTIN / W91QUZ-06-D-0017
Test

2011-03-02

2011-03-12

N/A

NofNo

0

RFP-6022396-100028-100015-6022380
ITES-25 / I8M / W91QUZ-06-D-0010

Test

2011-03-02

2011-03-12

N/A

NofNo

0

RFP-6022396-100028-100014-6022384
ITES-25 / APPTIS INC. / W91QUZ-05-D-0014
Test

2011-03-02

2011-03-12

N/A

No/No

0

-

m

Go to: RFPs Sent To Vendors Overdue RFPs

US ARM

PE

J Trusted sites | Protected Mode: Off H100% ~
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ARMY EEE

Canceling an RFP ches= *

1€ CHESSIT e-mart Delete RFPs - Windows Internet Explorer o sl

Click on the link to your 84

File Edit View Favorites Tools Help

€| https://chess.army.mil/ascp/commerce/rf/ cancelRfp,jspstatus=open&dms= customerBuid=14003158_requestid=5394 A % |‘f‘ X H‘we Search pe) .|

proposal details page. 6 BOEST e = PA———
Look for the “Cancel” EHesS s
button on the bottom of oo, Shoping Cart s

Army's designated "primary source" for commercial IT Customer Support: 1-888-232-4405

that page.

Product Catalog Home | Contact Us | Feedback | Help | Site Map

Pt

mn

Welcome, Edith Parry

2 Services Cancel RFPS

‘ Consolidated Sav The RFPs listed below will be cancelled with the vendor. An email will be sent to each of the vendors informing them of the cancellation.
l.l-..

» Select a reason for cancellation: * Submittedin Error v
5 CHESS Training

L Other Links

Army/DOD Policies

CHESS Events
Goverment Employee RFPs to be Cancelled:

Purchase Program

1A Compliance Proposal ID: RFP-6022396-100028-100049-6022391

Program/Vendor/Contract: ITES-25 / HARRIS IT SERVICES / W91QUZ-07-D-0001
Proposal Name: Test
RFQ/RFP Date Created: 2011-03-02 13:18:34.0

Proposal ID: RFP-6022396-100028-100048-6022392
Program/Vendor/Contract: ITES-25 / PRAGMATICS, INC. / W91QUZ-07-D-0002
Administration Proposal Name: Test
Date Created: 2011-03-0213:18:34.0
My Account Proposal ID: RFP-6022396-100028-100047-6022382
RFQ's/RFP's Program/Vendor/Contract: ITES-25 / GENERAL DYNAMICS / W91QUZ-06-D-0012
Responded RFQs: 0 Proposal Name: Test
Overdue RFQ: 0 Date Created: 2011-03-02 13:18:34.0
Responded RFP: 2 Proposal ID: RFP-6022396-100028-100045-6022386
Qverdue RFP: 0 Program/Vendor/Contract: ITES-25 / SCIENCE APPLICATIONS INTERNATIONAL CORPORATION / W91QUZ-06-D-0016
Shopping Carts Proposal Name: Test i
J Trusted sites | Protected Mode: Off ®100% -
W i = I = —
US ARM

PESY EIS

PEDO ENTERFRISE INFORMATION SYSTEMS 20
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ARMY

Canceling an RFP CHESS *

/& CHESSIT e-mart Request Manager - Windows Intemet Explorer EE
@U || hitps://chess.army.mil/ascp/commerce/fq/viewRFPDetails.jspTviewed=trueRirfpld=6022391 &frm=customerf._requestid=5891 3| “1| X ||| Live Search P
C | I Ck O n th e | I n k to yo u r Flle Edit View Favorites Tools Help
= N »
| d t ,| W |@CHESSIT e-mart Request Manager ‘ ‘ B~ B v & v & Page v i Tooks v
p p p g - nsolidated Buy Proposal ID: RFP-6022396-100028-100049-6022391 i
11 )
Look for the “Cancel s g
T other Links Order Number:
button On the bottom Of Submitted to: ITES-25 HARRIS IT SERVICES (W91QUZ-07-D-0001).
Army/DOD Policies Awarded to:
Amendments: This RFP has been amended 0 times,
that page CHESS Events
Goverment Employee Requestor
Purchase Program Created By: Edith Parry
Phane: 703-806-3224
IA Compliance Email: edith.parry@us.army.mil
State, Zip: VA, 22060-0000
alvers Agency | Activity: ARMY / PEQ EIS
RFQ/RFP Role: Contracting Officer
Customer
Administration Name: Edith Parry
Phane: 703-806-3224
My Account Email: edith.parry@us.army.mil
RFQ's/RFP's Organization: PEQEIS
Responded RFQs: 0 Role: Technical E
Overdue RFQ: 0
Responded RFP: 0 Request
Overdue RFP: 0
- Created On: 2011-03-02
Shopping Carts Due Date: 20110312
Waiver Tracker Proposal ID: RFP-6022396-100028-100049-6022391
MS Licenses Proposal Name: Test
Proposal Details: This is a test
Attachments by Customer: None
Vendor Response
Vendor has not Responded yet.
Tracking
Current Status: Open
Vendor Acknowledgem Expected: 2011-03-04 Actual: N/A
Vendor Response Expected: 2011-03-12 Actual: N/A
Amend RFP | | Amendment History | | Back To RFP Manager il
J/ Trusted sites | Protected Mode: Off H100% ~
e e S ™ W= S —

US ARM
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Vendor View/Response CHESS =

ENTERPRISE SOFTWARE AND SOLUTIONS

= Computer Hardware, Enterprise Software and Solutions it e-mart - RFP Manager, Vendor - Windows Internet Explorer |._||E|E|
@.\—/‘. - |§, https:/fchess. army il ascpfcommerce frfqfrfpManager _vendar . jsp V| ﬂ | | % | | 2~
File Edit wiew Favorites Tools  Help '@ -
S . . »
e i [@Computer Hardware, Enterprise Software and Salutio, l ‘ ﬁ - B = v |k Page + (F Tools -
IO T IO T A ST ST T e T
[ ~
. A B
More 123=>

. Government Emplovee RFPs From Customers

Purchase Program

» Army/DoD Standards, Request Id: RFP-1400033-100028-100045-1400021
Policies
Once Vendors |Og » SW Inventory Program / Vendor /Contract:

. R tN : WVendor fi
Prospective Vendor FAQs equest tame: vendor from

in, they will see a marian - Test 1 |

Acknowledgement/Response:

screen that |00kS Date Created: 2003-05-13 .

v

. . . Expire Date: 2009-06-25 Response Quote: n/a
similar to thIS, with Due Date: 2009-05-28 Total Amendments: 0
|inkS to the RFPS Request Id: RFE-1400017-100028-100045-1400003
7

that ContraCtlng I-"mgram_,lr Vendor /Cont_ract:
officers or contract

Request Name: W91QVN-09-R-
0158-0002, Amendment #2

Date Created: 2009-05-13 Acknowledgement/Response:

specialists have . Yes/No
Expire Date: 2009-06-25 Response Quote: n/a
pOSted Due Date: 2009-05-20 Total Amendments: 0

Request Id: RFFP-1300017-100025-100045-1300005

Program / Vendor /Contract: Request Name: Service
contract for APC Symmetra PX
20kW UPS

Arknnwladnament /Recnnnen-

v

https:/fchess, army . milfascpfcommercefempPurchase/govtEmpPurchase, jsp e Internet T

2 stant /= Computer o | e . ® B O 1045 M

US ARM

BES EIS
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A Vendor Responds to an RFP CHESS -

ENTERPRISE SOFTWARE AND SOLUTIONS

s Computer Hardware, Enterprise Software and Solutions it e-mart - - Windows Internet Explorer

A vendor uses an online form
to submit a response, (bid or
“no bid”), but will submit
proposal documents directly to
the contracting officer or
contract specialist.

@;r - |g, https:|fchess. army . milf ascpfcommerce/rfqresponseToProposal. jsp? _requestid=15695 V| % 41| % |Live Search | P~
File Edit Wiew Favorites Tools  Help @ &
— i . »
5:? by [@Computer Hardware, Enterprise Software and Solutio... l l @ hd Q - - @Page © .Q.I' Tools -
~
el W Product Catalog [w m (Advanced Search) Logout | Contact Us | Feedback | Help | Site Map jgu
Welcome, | y [You last signed in on May-13-2009 10:37:58]
Browse
» Entire Catzlog Response to a Proposal My Account
» No Cost Software Profjle -
» Request Quote/Proposal FRERAE
c lidated B MNew RFQ:30
" 9n50| ae_ uy Overdue RFQ:0
» Microsoft Licenses | .
» Enterprise Agreements No Bid r New RFP:13
> Waivers Overdue RFP:1
» Contracts and Contracting Order Manager
» Army IT Conference
» Information Assurance APL Reference Number MNONE
More
Proposal Response and
Comments®
» Government Employee
Purchase Program 000
» Army/DoD Standards, Characters left:
Policies Attach files Add Attachment__|
= SW Inventory
» Prospective Vendor FAQs
\ y, Quote Grand Total (If
applicable)
Contact Information*®
v
Dane & Inkernet 00 v

‘4 start

US ARM

PESH EIS
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ARMY

Response to Customers CHESS ™

ENTERPRISE SOFTWARE AND SOLUTIONS

When a vendor responds, the contracting officer or contract specialist receive an email
alerting them to this update. It looks something like this:

From: no_reply@chess.army.mil [mailto:no_reply@chess.army.mil]
Sent: Wednesday, May 27, 200X 12:06 PM
To: Smith, John CTR USA
Subject: CHESS IT E-Mart Request For Proposal

Your Request For Proposal has received a response on the CHESS it e-mart system. You
can view the vendors response in the RFP manager at the following address:

https://chess.army.mil/ascp/commerce/rfg/rfqManager.jsp.
Thank you for using the CHESS it e-mart system! Please feel free to contact CHESS at

(888)232-4405 if you have any questions.

UUUUUU
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CHESS i

COMPUTER HARDWARE,
ENTERPRISE SOFTWARE AND SOLUTIONS

A Customer Reviews Bids

EEX
B

t Computer, Hardware, Enterprise Software and Solutions it e-mart - REP Manager Customer, - Windows Internet Explorer

v| % +3 (| X |Li\.-'e Search

5@ - |g, https: fichess. army.milf ascp/cammercefrfqfrfpManager _customer.jsp

Sle Edit Wiew

Fawvarites  Tools  Help

&' B @'@Pagev-@holsv

e

{AKDEE
Desktops

arch [ I (ncvanced search) Logout | Contact Us | Feedback | Help | Site Map

Welcome, Pam Orel

:? '1'95' [88]' l J% Job market damage remains ... | & | Computer Hardware, Ent... 20 l l

ARMY

CHESS

COMPUTER HARDWARE,
ENTERPRISE SOFTWARE AND SOLUTIONS

As responses
come in from
vendors, the
lower area in this o o rowse
tab box begins to | - Mo cost softnare

» Reguest Quote/Proposal

popL”ate Wlth thelr ~ Consolidated Buy o

» Microsoft Licenses

responses N . ig:;:;zangterprise

Toll free:
1 (888) 232-4405

Notebooks Servers Printers Services

My Cart
0 items
Total: $0.00

A

Request For Quote/Request For Proposal

[ hctvate |

» ArmNT Conference
Assurance APL

More

Government Employee
Purchase Program

» Army/DoD Standards,
Policies

» SW Inventory

¥

» Prospective Vendor FAQs

delete one or more requests, check the box to the left of the request
and then click on the "Delete Selected Requests" button at the bottom
of the page. To create a new request, use the "Create New Request”
button.

There are two different types of requests, "Reguest for Quotes" (or
RFQs) and "Reguest for Proposals” ( or RFPs) . Click on the appropriate
tab to display a list of the RFQs or RFPs.

Create New Request |

Wai Request For Quote/Request For Proposal My Account
g arvers ] Use the Request Manager to track the status of your requests below. Profile
ontracts and Contracting To view the details of a request, click on the "Request Id" link. To RFQ's/RFP's

Responded RFQ:0
Owerdue RFQ:0

Responded RFP:21

Owverdue RFP:4

Shopping Carts

Waivers

MS Licenses

Order Manager

RFQs/RFPs Admin
View

v

Ul stant

rfreEOoEOO

s

o Trusted sites

@ Inbo

Computer Har...

US ARM

PESH EIS

PED ENTERFRISE INFORMATION SYSTEMS
— —
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A Customer Reviews Bids

ENTERPRISE SOFTWARE AND SOLUTIONS

omputer Hardware, Enterprise Software and Solutions it e-mart - RFP Manager Customer - Windows Internet Explorer

@@ - |@, https:fchess, army milf ascpfcommerce/rFafrfpManager _custamer.jsp V| Qj || X |

File Edit “iew Favorites Tools Help

T:? ahe [ggl'l%Breaking Mews, Weather, Bu,.. | &  Compuber Hardware, Ent,.. 30 ] l @ " B @A - IﬁPage - f_} Tools ~

|2

Request Id: REP-1800017-

Program / Vendor /

Contract: 17—~
B e Renuest Name: Tr:

Date Created: 2005-05-15 se?fs::wledgement;Response:

Expire Date: zo0s-07-01  Response Quote: s0.00 No Bid
Due Date: z009-08-01 Total Amendments: 0

A Contracting Officer or Contract Specialist
may delete RFP’s that are no longer of
Program / Vendor /

interest. Contract:mes-: 1 Request Name: v

Request Id: RFP-1800017-

Expire Date: zo03-06-22  Response Quote: s0.00 No Bid
Due Date: zo003-08-01 Total Amendments: 0

Delete selected closed RFPs

Expired RFPs

None

Create New Request

o Trusted sites

rfremmEe®

US ARM

PESY EIS

PED ENTERFRISE INFORMATION SYSTEMS 26
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ARMY TEE

Transferring a RFP CHESS *=

ENTERPRISE SOFTWARE AND SOLUTIONS

The transfer feature allows you to:
m Transfer a RFP at any time in the process to another user

The person who submitted or anyone with Administrative authority
may transfer/reassign the RFP.

UUUUUU
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ARMY m—
|

How a Customer Transfersa RFP ~ CHESS ==

ENTERPRISE SOFTWARE AND SOLUTIONS

’_E Transfer RFPs - Windows Internet Explorer @@@

@Uv @) hitps://chess.army.mil/ascp/commerce/rfa/transferRfpl,jspstatus=resp&frm=customer&uid=151572& requestid=8801  » & |‘f|A| Live Search pe) |

File Edit View Favorites Tools Help

W 4R | @ Transter REPs ‘ ‘ R ® - rager ook
rmy’s designated “primary source™ for commercial I1 Customer Support. 1-865- i

[Hours: 8-E EST)

Product Catalog ~ | Search Home | Contact Us | Feedback | Help | Site Map

Smeit Contact Welcome, Deidre Harris
information about ~ o

end user. Transfer RFPs

@ oenices |
Th i S i nform ation In order to sucessfully transfer your RFPs to the correct person, we need to know a little bit about them. The more
speaific you can be, the easier it will be to locate them.
iS mai nta i ned by Please enter at least one option below.
T other Links IMPORTANT: The user your are transferring your RFPs to must be a3 registered IT e-mart user!
C H ESS, bUW Army/DOD Policies
Shared Wlth CHESS Events Enter Assignee Information (case insensitive):

Goverment Employee

vendors. | | Answer basic
. : ' contracting
|

111

Last Name contains questlons regardlng

andjor, First Name contains

Administaton this requirement.

REQ's/RFP's
Responded RFQs: 0
Overdue RFQ: 0
Responded RFP: 1
Overdue RFP: 0

Shnnninn Carts

,' Trusted sites | Protected Mode: Off ®100% -

US ARM
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How a Customer Transfers a RFP CHESS

’_E Transfer RFPs - Windows Internet Explorer I&“ﬁl@l
@@v @ hitps.//chess.army.mil/ascp/commerce/rfa/transferRfpl jsp?status=resp&frm=customer&uid=151572& requestid=8801  » & “f‘f\ |i.'ve Search P |
File Edit View Favorites Tools Help
?,\? 4}3’ & Transfer RFPs ‘ ‘ R E}] v Q‘Pagev :0¢ Tools » E
T rmy’s designated “pnmary source™ for commercial [l buslﬂmﬁ:ﬁﬂﬁ
ProductCatalog + |Search Home | Contact Us | Feedback | Help | Site Map
Submit contact Welcon,DeireHars

Hardware - Text Size +

information about

end User B services TI‘aI‘ISfer RFPS
Th i S i nform ation B consolidated Buy In order to sucessfully transfer your RFPs to the correct persan, we need to know a little bit about them, The more

= specific you can be, the easier it will be to locate them.
iS mai nta i ned by * CHESS Training Please enter at least one option below.

T other Links IMPORTANT: The user your are transferring your RFPs to must be a registered IT e-mart user!
~ -
, u n O Army/DOD Policies

CHESS Events Enter Assignee Information (case insensitive):

Shared Wlth Goverment mployee
Purchase Program Login contains |

Vendors . IA Compliance

m

Answer basic
= : | | contracting
RFQ/RFP Last Name contains harris . .
andjor, First Name contains |deidre ‘ quﬁStlonS regardlng
Adnineter this requirement.

RFQ's/RFP's

Responded RFQs: 0

Overdue RFQ: 0

Responded RFP: 1

Qverdue RFP: 0 il
Shnnninn Carts

¥ ! Trusted sites | Protected Mode: Off ®100% -

US ARM

BES EIS
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How a Customer Transfersa RFP ~ CHESS ==

ENTERPRISE SOFTWARE AND SOLUTIONS

’_E Transfer RFPs - Windows Internet Explorer E@
@Uv"e https://chess army.mil /ascp/commerce/rfqtransferRfp2jsp -8 ‘#,‘,\ng Search 2 |
File Edit View Favorites Tools Help

Tff A B Transter REPs ‘ ‘ - Eﬁ] T @Pagev G Tools ™

ARMY My Account | Logout

L]
| I |
H | ]
c ESS -
S b H o Shopping Cart Items: -0
ubmit contact CNTEIAE, v soumons
Army's designated "primary source” for commercial IT Customer Support: 1-888-232-4405

information about

Product Catalog ~ |Search Home | Contact Us | Feedback | Help | Site Map

end USEr. Welcome, Deidre Harris
This information — ~ Textsizs +
is maintained by
CHESS, but not ® Services Transfer RFPs

. Consolidated Buy Select the correct user listed below to transfer your RFPs to, Make sure it is the correct person before continuing.

Shared With ® CHESS Training Select Assi
EleCt AssIgnee: .
Vendors_ T other Links Answer basic

Army/DOD Policies Harris , Deidre .
deidre.harris@us.army.mil (Ph: 732-427-6785 ) CO ntra Ctl n g

ARMY , PEQ EIS

Goverment Employee questlons regardlng

Purchase Program

incomplance this requirement.

Waivers

m

[T

RFQ/RFP

Administration

My Account
Done v / Trusted sites | Protected Mode: Off #100% ~
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How a Customer Transfersa RFP ~ CHESS ==

ENTERPRISE SOFTWARE AND SOLUTIONS

’E RFQ/RFP - Windows Internet Explorer I&"ﬂ"ﬁ

G-

@ https;//chess.army.mil /ascp/commerce/rfq/rfpManager_customer,jsp | |‘f‘ X ||£Ev9 Search p |

File Edit View Favorites Tools Help

W

»

ERFQ/RFP

‘ f:ﬁ v 5] v jPagev 10y Tools »

.
Army/DOD Policies ‘ Create New Request RFO tutorial [} REP tutorial [}
CHESS Events

S u bm it CO ntact Goverment Employee RFQs | prpe Go to: RFP Responses From Vendors Qverdue RFPs
Purchase Program

|nformat|on abOUt 2 Complance RFPs Sent To Vendors
end user. wro/Rr
ThlS |nf0rmat|0n Administration
. . . —_ Go to: RFPs Sent To Vendors Qverdue RFPs
IS maintained by | s Page|1

Responded RFQs: 0

CH ESS, but nOt Ouerdue RFQ: 0 RFP Responses From Vendors

Responded RFP: 1
Qverdue RFP: 0

shared with Shopan Cars B

Waiver Tracker

vendors. o Proposal 10: Answer basic

m

Program/Vendor/Contract: ITES-2S / CACI ISS, INC. / W91QUZ-06-D-0020
Order Manager Proposal Name: Dee's test — CO n ra i n
RFP/RFQ Manager Date Created: 2010-04-27 t t g
Due Date: 2010-05-07 C
Response Quote: $1.00

D questions regarding
= this requirement.
| cancol P vitvendor  JINCETCUUTELUORIY  Trrser o noterser |

," Trusted sites | Protected Mode: Off ®100% ~
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How a Customer Transfersa RFP ~ CHESS ==

ENTERPRISE SOFTWARE AND SOLUTIONS

@ Transfer RFPs - Windows Internet Explorer \E\@
@Uv €| https,//chess.army.mil/ascp/commerce/rfg/transferRfp3.jsp 5 “f‘.« Live Search P .|
File Edit View Favorites Tools Help
i\ i B»
W 4 @ Transfer RFPs ‘ ‘ I T - Q’Page' {0 Toals
ARMY gu My Account | Logout X
CHESS . ~
[ 1]
: . Shopping Cart ltems: 0
Submit contact ETEMIONAE, oo
: : Army's designated "primary source” for commercial IT Customer Support: 1-388-2324405
information about

en d user Home | Contact Us | Feedback | Help | Site Map

This information i
is maintained by
CHESS, but not

m

Hardware — TextSize +

Transfer RFPs

S ha red With . Consolidated Buy The following RFPs will be transferred to the person identified below.
% CHESS Training H
Vendors ® other Links Transferring RFPs to user: Answer baSIC
Army/DOD Policies Harris, Deidre ] Contra Ctl ng
e Email: deidre.harris@us.army.mil (Ph: 732-427-6785 )
Y, PEOEIS questions regarding

Goverment Employee ?\ . .
Purchase Program Cancel ‘ omplete Transfer th IS req uireme nt
IA Compliance

Proposal ID: RFP-6012606-100028-100045-6012390
Waivers Program/Vendor/Contract: ITES-25 / CACI ISS, INC. / W91QUZ-06-D-0020

Proposal Name: Dee's test
RFQ/RFP Date Created: 2010-04-27 00:00:00.0

‘ Complete Transfer ‘

Administration

My Account

v / Trusted sites | Protected Mode: Off ®100% -
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ARMY

Questions CHESS

ENTERPRISE SOFTWARE AND SOLUTIONS

For information about using it e-mart,
contact the help desk toll free:

1(888) 232-4405

For information about ITS-SB contracts and
vendors, please contact

Ms. Sophia Scott

Product Leader

Comm: 703-806-8439

DSN: 656-8439

Email: sophia.d.scott.civ@mail.mil

Mr. James “Keith” Copeland

Product Leader

Comm: 703-806-8234

DSN: 656-8234

Email: james.k.copeland1@us.army.mil

UUUUU
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